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CUNA CARIBBEAN INSURANCE PLANS AT BCU
CLAIM SUBMISSION CHECKLIST

This checklist outlines the documentation required to submit an insurance claim for CUNA Caribbean Insurance products administered through
Bermuda Credit Union Co-op Society. Supporting documentation must be provided to enable the Credit Union to review the submission for
completeness and forward the claim documentation to the insurer for processing.

1 CLAIMANT & IDENTITY VERIFICATION

Proof of Identity:

A certified copy of a valid, government-issued photo identification document is required for the claimant and, where applicable, the deceased
member. Examples include:

e Passport
e Driver's licence
¢ Government-issued identification card
Where a birth certificate is used, additional supporting identification or an affidavit may be required.

Claimant Relationship/Authority/Entitlement Verification:

Where the claimant is not the account holder or insured member, the Credit Union may require documentation confirming the claimant's
relationship to the member and/or their authority or entitlement to submit the claim, such as:

e Marriage certificate

e Birth certificate

¢ Beneficiary designation

e Estate or probate documentation
Identity Verification:

The Credit Union will verify the identity of the claimant against existing member records or other available documentation prior to processing the
claim submission.

2 REQUIRED DOCUMENTS BY PLAN TYPE

Loan Protection Insurance

For unpaid loans upon untimely death of the borrowing member up to age 70, or total and permanent disability up to age 60.
O Original Loan Protection & Life Savings Claim Statement
O Certified copy of Death Certificate (for death claims)
O Proof of Identity (see Section 1) for the Claimant

For permanent disability claims add:
[0 Completed Loan Protection Total & Permanent Disability Claim Report (Member, Employer and Attending Care Provider sections)
O Attending Physician’s Statement of Disability / supporting medical documentation required by CUNA
Attending Physician’s Statement of Disability / supporting medical documentation required by CUNAThe Credit Union will obtain the member's loan

statement/ledger and related loan application forms directly from its records.

Life Savings Insurance

For member savings and death benefit.
O LP/LS Claim Statement
O Certified copy of Death Certificate
O Proof of Identity (see Section 1) for the Claimant and Deceased

The Credit Union will obtain the member's statement/ledger showing proof of premium payment over the 12-month period prior to death directly
from its records.
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Golden Harvest Savings Plan

Benefit equal to the difference between the member's savings goal and savings balance at time of death, or total and permanent disability.
O GH Claim Statement
O Certified copy of Death Certificate
O Proof of Identity (see Section 1) for the Claimant and Deceased

The Credit Union will obtain the member's statement/ledger showing proof of premium and savings payment for the duration of GH coverage
directly from its records.

Family Indemnity Plan

Benefit in the event of death of an Insured Person on optional Plans A, B, C, or D, with up to six Insured Persons per Certificate.
O Original FIP Claim Statement
O Certified copy of Death Certificate

O Proof of Identity (see Section 1) for the Claimant(s) and Deceased

3 VERIFICATION & ADDITIONAL DOCUMENTATION

Verification of Deceased Member Information:

Where a claim relates to a deceased member, the Credit Union will verify the member's identity and account information against its internal
records prior to submitting the claim to the insurer.

Additional Documentation:
The Credit Union or the relevant insurer may request additional documentation where necessary to support the claim process.

4 SUBMISSION & PRIVACY

Completed claim forms and supporting documentation should be submitted to Bermuda Credit Union for review. The Credit Union will verify the
documentation and forward the claim documentation to CUNA Caribbean Insurance for processing.

Personal information provided in connection with an insurance claim will be collected, used, and disclosed by Bermuda Credit Union in accordance
with applicable laws and the Credit Union's Privacy Policy.

Contact a Member Care Representative/Accounts Administrator for assistance at www.bcu.bm.
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